“Using what we

know": Bringing evidence
to practice and parents

“The purpose of knowledge
translation in children’s health
care is to make sure that the
decisions that are being made
are informed by the latest

research,” says Dr. Shannon Scott
(PhD 20006), an assistant professor
in the Faculty of Nursing.“One
might think that is pretty straight
forward, and a lot of people in the
general public might think ‘Doesn’t
that happen anyway?’, but the short
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answer is ‘No

Scott, who this fall won an
Edmonton Top 40 Under 40
Award from Avenue Magazine,
does research on why or why

not clinicians adopt new clinical
practice guidelines for children’s
health care. “Largely, I work with
health care professionals who take
the evidence, synthesize it, and
create guidelines for how clinicians,
physicians, nurses, and allied health
care professionals prescribe care
for children; she explains.“Then
part of my work involves studying
the implementation process of

the clinical practice
guidelines and pathways
to understand why we
see strong uptake of the
guideline in one setting,
while the uptake in
another setting isn’t

as strong.”

There are numerous
factors that can influence
research uptake, she says,
citing institutional context
as one of the factors
shaping implementation.
“A clinician can read as
much as they want to and
keep up to date, but then do they
have the autonomy, do they have a
role where they can then change
practice, or do they butt up against
organizational policies and other
factors that don’t allow them to use
that latest knowledge?”

The positive factors for adopting
new practices that Scott is starting
to see her in research point to
ease of adoption and a noticeable
or visible outcome. “The perfect
innovation,” she says, “would be

straight forward, the behaviour

change would not be complex for
the physician or the nurse, and they
can see that it works.” The positive
outcome reinforces the behaviour
and leads to repeated use, with the
new intervention soon becoming
standard practice.

Typically, knowledge translation
involves getting health care
providers to use the newest
evidence to provide better care.
Where the work that Scott does
differs is that she also targets non-
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practitioners. “Child health is quite
unique,” she points out, “because in
addition to health care professionals,
we also need to have simultaneous
knowledge translation to parents and
families because they exert such a
great influence in terms of health
care decision making.”

What this involves is finding

ways to keep parents abreast of
developments in children’s health
care, so they are accepting of new
practices and procedures. In a
recently published study by Scott,
she explored the factors that shaped
the adoption of a research-based
innovation for the treatment of
mild-moderate asthma exacerbation.
In this study, Scott and her
colleagues studied nine Canadian
children hospital emergency
departments (EDs). One of the
factors they found was that in the
EDs that had successfully adopted
the research-based innovation, there
were targeted strategies to educate
the parents about the clinical
practice change.These study findings
highlight the importance of ensuring
that parents also have accurate,
up-to-date, and easy-to-understand
information. This information can
relieve parental anxiety and make
them more accepting of new
research-informed clinical practice
changes. In turn, Scott says, “that may
help health care professionals who
are adopting new clinical practice
changes, as they won’t be butting
up against parents who may have
different treatment expectations.”

Scott is currently working on project,

with colleagues Dr.Terry Klassen in
the University of Alberta’s Faculty
of Medicine and Dentistry and Lisa
Hartling of the Alberta Research
Centre for Child Health Evidence,
studying the use of stories and
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story-telling with parents to help
them understand their child’s
experience with croup.They have
designed a set of booklets that
parents can read, and are currently
testing them.As well, Scott is leading
a complementary qualitative study
where she interviews the parents

to understand their preferences

for story content, design, , and
writing style. The goal is to present
evidence-based knowledge in a more
user-friendly form.

The overall goal for Scott and her
colleagues is to make better use
of the research that is being done,

rather than have it simply published
in academic journals, read by other
researchers, and then sit on library
shelves.“I firmly believe that if we
used what research tells us, in terms
of children’s health care, we would
realize better patient outcomes and
better health system outcomes.”
And that noble goal is why Bruce
Kirkland of the Lexus Group of
Edmonton and the chair of the
panel who picked the Top 40
Under 40, said to her,“we need
more work like this.”

Alumni Honour Award Recipient

P

Barb Bromley (Dip NU
1947, BScN 1948) was
the recipient of an Alumni
Honour Award during this
year’s reunion weekend.
Bromley is a tireless
volunteer and dedicated
nursing professional who
has demonstrated an
exceptional commitment
to the health and well-
being of residents of the
Northwest Territories.

She was instrumental in
the establishment of the
Northwest Territories
Registered Nursing

Association, which led to her founding role with the Yellowknife

Association of Concerned Citizens for Seniors. A community leader
and activist, Bromley successfully lobbied the NWT Government to
have new facilities built for the elderly and for Alzheimer’s care in
Yellowknife. Her contributions have been recognized with a Canada
Volunteer Award, and she is a Member of the Order of Canada.

The Alumni Honour Awards recognize significant contributions made
over a number of years by University of Alberta alumni in their local

communities and beyond.
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